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News Release 
 

Commissioners Adopt Water and Sewer Rate Changes 
 

February 20, 2012, Monroe, NC – The Union County Board of County Commissioners on 

Monday adopted water and sewer rate and fee changes. The new rates and fees will be effective 

in March 2012 and will help the utility to continue to provide high quality drinking water and 

sewer service.  The funds will be used to pay for its capital program, which will improve the 

existing water and sewer infrastructure and provide added capacity to accommodate growth 

within the service area.   

Under the new rates, the average residential customer using 4,000 gallons per month will see 

their bills increase by approximately $2.30 per month.  The water and sewer rates for 2012 

reflect a combined 7.0 percent increase, with water rates increasing by approximately 5.5 percent 

and sewer rates increasing by approximately 9 percent.  Smaller increases will be implemented 

in 2013 and 2014, reflecting a combined 3.5 percent increase in water and sewer rates.  The 

effect of the changes on customer bills will vary depending upon customer type and the amount 

of water that the customer uses.   

Under the adopted rate structure, water capacity fees will increase from $500 to $1,200 for a new 

residential connection, and sewer capacity fees will increase from $2,650 to $3,090 for a new 

residential connection.  These increases are necessary to help ensure that new customers pay 

their share of the cost of expanding the system to serve them. 

The water and sewer system is funded through rates and fees, not taxes. Its rates are designed to 

recover the costs of providing reliable, high-quality water and sewer service and to encourage 

efficiency by charging higher prices for increased water use.  With the adopted changes, water 

and sewer rates remain relatively low in comparison to other utility rates in the region and the 

state.   

Members of the public who have questions about the new water and sewer rates and fees may 

call Union County Public Works at 704-296-4210. 

 


