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News Release

DSS to Spend More Time Helping Families

July 9, 2012, Monroe, NC — The Union County Department of Social Services will convert to a new
Food and Nutrition system on Monday, July 16.

The new system, called NC FAST, stands for North Carolina Families Accessing Services through
Technology. Its purpose is to provide new technological tools and business processes that will enable
workers to spend less time on administrative tasks and more time helping families.

Delays may be experienced while DSS coverts to NC FAST, and DSS staff asks that the community be
patient as it makes every effort to continue providing excellent customer service.

If you have any questions, please contact the Department of Social Services at 704-296-4300.
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