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News Release 
 

Purchase Handgun Permits Online 
 

October 23, 2012, Monroe, NC – Sheriff Eddie Cathey and the Union County Sheriff’s 

Office, in an ongoing effort to improve efficiency and provide better customer service to 

the citizens of Union County, announce that a new online order and payment system to 

purchase handgun permits will go into effect on Oct. 29.   

 

The new system will provide the following features to those applying for gun permits: 

 

- Applicants can apply and pay for gun permits online using all major credit cards 

or electronic check.  If the applicant wants to pay by cash, they can present the 

cash in person at 3344 Presson Road in Monroe between the hours of 6 a.m. – 8 

p.m. on Monday - Friday. 

- Applicants are notified of the receipt of their online application, the need for 

additional documentation and the issuance or denial of the permit via automated 

emails. 

- All orders are given a unique order number to help with reference and tracking. 

- Applicants can log into the Sheriff’s website and check the status of their order 

using their order number, email address and password (created by the applicant 

during the application process). 

- Once the application is approved, the applicant must pick up the permit(s) in 

person at the Sheriff’s Office between the hours of 6 a.m. – 8 p.m. on Monday - 

Friday. 

- The applicant must present his/her valid NC issued photo ID such as a driver’s 

license or ID card which matches the name and address provided on the 

application. 

 

The online handgun purchase permit system can be located at www.ucso.us.  Applicants 

should click on the link titled “Gun Permits” on the left side of the page.  There will be a 

link which takes applicants to the web page where they can easily complete the online 

application. 

 

http://www.ucso.us/


Page 2 of 2 

The Sheriff’s Office will no longer accept paper applications post marked or presented 

after Monday, Oct. 29.  All paper applications received prior to Monday, Oct. 29 will be 

processed under the old system, however online tracking and email notifications will not 

be available.  Paper applications received after this date will be returned to the applicant 

for entry into the online system.   

 

The Union County Sheriff’s Office hopes this new system will streamline the permit 

process and reduce the public’s need to travel to the Sheriff’s Office multiple times to 

apply for a handgun permit and to place follow-up phone calls to check the status of their 

application.  

 

Point of contact for the press release is Lieutenant Warren Stephens, 704-283-3585. 

 

-end- 


